Wine Return & Exchange Policy

All wine sales are final. Due to industry standards and storage-sensitivity regulations, we are unable to accept
returns or offer refunds on wine once it has left our premises.

If a bottle is found to be defective—including cork taint or spoilage—we are happy to provide an exchange for
the same wine or a wine of equal value, pending evaluation by our staff. Defective bottles must be returned

with the remaining wine for assessment.

This policy ensures the quality, integrity, and proper handling of all wines offered by The WineSellar &
Brasserie.

Please contact us at 858-450-9557 or winesellar@gmail.com



